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Introduction

This manual shall not be changed without permission. Xiamen Hanin Electronic
Technology Co., Ltd. reverses the rights to change the product in terms of technology,
parts, software and hardware. If you need more information about the product, you
can contact us. No section of this manual may be reproduced or transmitted in any

form or by any means with the written permission of the company.

There are four Ethernet connection modes between printer and computer as follows:

® AP Mode—Utility Setting
® AP Mode—Driver Setting
® STA Mode-- Utility Setting

® STA Mode—Driver Setting
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1. AP Mode Setting

Note:

1) When setting Ethernet, make sure that the printer and PC are connected to the
same router (printer and PC are in the same network segment).

2) For the following operations, take IT4P as an example, and the operation
interface will vary according to the system.

3) Make sure the printer has been connected to the PC.

4) The same network segment refers to the first three digits are same; the last

value is not the same. And the value change range is "1~255".

1.1 Utility Setting

1) Click the utility, and click the “Get”.

= ¢ Printer Utility V1.0.0.4

Settings | Fonts  Storage Function Test Command Test Firmware System

Interface Common |zeL | DPL | RS-232 | Bluetooth | Ethernet | wiFI |
LR s = Ribbon Mode: [ON v]
USB x| [aticrecognition USB| | e printed: [Tear off v]
Printer Information After Power On: [None v]
Version: After TPH Close: [None v]
Serial Number: Protocol: [AUTO = ]

Paper Type: [Gap v]
Cutting Counter: Sensor Select: [Transmissive v]

Buzzer Volume: [Disable v]
Mileage: Maximum Length: 500 mm

" Tear Off: 0 -120 ~ +120 dots
Get Printer Information Print Speed: 3 v ips
Printer Status Density: 15 Oto 30
l Load l l Save l Set Get

Get Status l )
RTC Setting
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2) Choose the “Ethernet”.

=/ Printer Utility V1.0.0.4

Storage Function Test Command Test Firmware
Interface common |zPL | DPL | RS-232 | Buetootf ] ETEME JwiFl |
iters T4 -

Printer: DHCP: on -
UsB | [aticrecognition USB P Address: 10 a 5 156
Printer Information sSubnet Mask: 255 255 255 0
Version:

Default Gateway: 10 0 16 1
Serial Number: Mac address: 00 |.|1A |.|7D |.DA | .|71 |. 54
Cutting Counter:
Mileage:

m
Get Printer Information
Printer Status
l Load l l Save l Set l l Get
l Get Status l )
RTC Setting

3) Setting the “DHCP” to “ON”, then click “Set” and restart the printer.

l-;PrinterUhl T e —_——a—

Settings | Fonts  Storage Function Test Command Test Firmware  System

Interface Common | zPL | DPL | RS-232 | Bluetooth | Ethernet |wirr |

iters T4 -

Printer: DHCP: [on 1

UsB = | |atic recognition USB 1P Address: 10 0 5 15

Printer Information Subnet Mask: 255 255 255 0

Version:

Default Gateway: 10 0 16 1

Serial Number: Mac address: 00 |, (1A |, |,DA |,[71 |.54

Cutting Counter:

Mileage:

m
Get Printer Information
Printer Status
l Load l l Save l Set l l Get
Get Status ] )
RTC Setting
[ ]




DPRT

Ethernet Connection and Setting

4) Choose the “Function Test” and click the “Configuration Page”, you can get the IP
address. (E.g. the IP address is 10.0.16. 186)

! Printer Utility V1.0.0.4

Printer Information

Version:

Serial Number:

Cutting Counter:

Mileage:

m

1= b eS|

Function Test

> CMD
el

Command Test Firmware  System

Media Sensor Calibration

Restore Factory Default

Settings Fonts Storage
Interface
Printer: 4P ~
hatic recognition USB

Configuration Page

Media Sense Waveform Printing

Pattern Print Testing

Advance Media Sensor Calibration

Cutter Cut Testing

Buzzer Function Testing

Get Printer Information

Printer Status

l Get Status

=

For example, from the following configuration page information can know that the

printer IP address is: 10.0.16.186

Brand:

MODEL:

SELF-TEST

FW Version:
CG Version:
Serial Num
Interface: USB & Serial & Ethernet
Serial 9100, None,8,1,DTR/DSR

IP Adress:
SubnetMask
Gateway:
MAC Address

DHC

iDPRT

IT4P
SV1.00. 05
Sv1.00. 11
XXXXX

10.0.16.186
255.255.255.0
10.0.16.1

80: 1F: 12:99: BO: 03
Disable




DPRT

Ethernet Connection and Setting

5) Setting the communication interface to “ETH”

"2 Brinter Utility V1004
> CMD
>_

Settings | Fonts  Storage Function Test Command Test Firmware System
friierfaee Common |zpL | DPL | RS-232 | Bluetooth | Ethernet | wiFL |
iters T4p -
FII=E I Ribbon Mode: [ON V]
[EI'.H '] [ Config ] After Printed: [ ']
UsB
coM mation After Power On; [None V]
LPT
t After TPH Close: [None v]
Protocol: [ V]
Paper Type: [Gap v]
Cutting Counter: Sensor Select: [Transrnissive v]
Buzzer Volume: [Disable v]
Mileage:
Maximum Length: 32000 mm
m
Tear Off: 0 -120 ~ +120 dots
Get Printer Information . .
Print Speed: [ '] ips
Printer Status Density: 15 0to15
l Load l l Save l Set l Get
l Get Status l l i l
RTC Setting
H “ ]
6) Click “Config”.
I-E Printer Utility V1.0.0.
Settings | Fonts  Storage Function Test Command Test Firmware System
Interface Common |zeL | DPL | RS-232 | Bluetooth | Ethernet | wiFI |
inter:  |iT4P
R I e Ribbon Mode: [ON V]
[EI'H vI [ Sl ]I After Printed: [ v]
Printer Information After Power On: [None V]
Version: After TPH Close: [None V]
Protocol: [ V]
Serial Number:
Paper Type: [Gap V]
Cutting Counter: Sensor Select: [Transrnissive v]
Buzzer Volume: [Disable v]
Mileage:
Maximum Length: 32000 mm
m
Tear Off: 0 -120 ~ +120 dots
Get Printer Information . .
Print Speed: | ips
Printer Status Density: 15 Oto 15
l Load l l Save l Set l Get
Get Status l l . l
RTC Setting
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7) Set the IP address as the IP address of the configuration page, and then click "OK".
(E.g. the IP address is 10.0.16.186)

7 TCP/IP Config ﬁ

IPAddress: 10 0 1§ | 186

Port: Q100

OK ‘ ‘ Cancel

8) Select "Configuration Page" setting again to check whether label can be printed

normally.

=/ Printer Utility V1.0.0

Settings Fonts  Storage Command Test Firmware
Interface
Printer: T4 -

Media Sensor Calibration Restore Factory Default

Em ] | Config |

Printer Information

. Configuration Page Media Sense Waveform Printing
Version:

Serial Number: Pattern Print Testing Advance Media Sensor Calibration

Cutting Counter:

Cutter Cut Testing Buzzer Function Testing

Mileage:

m

Get Printer Information

Printer Status

Get Status




|
Di R I Ethernet Connection and Setting

1.2 Driver Setting

1) Click “Start” - “Devices and Printers”. Right click the icon and choose “Printing

properties”.

! E=FE)
@ « Hard... » Devices and Pri... Search Devices and Printers L2
Add a device Add a printer See what's printing  » = - @

4 Devices (5)

Generic Mon-PnP Virtual Bluetooth Yitware Virtual Y:ware, VBAware  WIN-DGFLIVLETT
Manitor Adapter USE Mouse Virtual 5 SCSI Q
Disk Device

4 Printers and Faxes (4)

See what's printing
¥ Set as default printer
L Printing preferences
w Printer properties
BCL500(203dpi) Create shortout

Troubleshoot

iDPRT iT4P (203 dpi)  Stat Remove device

L Mod Properties
; Category
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2) Click the “Ports”.

w; iDPRT iTAP (203 dpi) Properties T__

Fonts | Tools | About
General | Sharing Ports Advanced | Color Management | Securty

% iDPRT iT4P (203 dpi)

Print to the following port(s). Decuments will print to the first free
checked port.
I Port Description Printer i |

[] LPTL: Printer Port
[ LPT2: Printer Port
R [] LPT3: Printer Port
[[] ComML:  Serial Port
[(] comMz:  Serial Port
[[] COM3:  Serial Port
I ] COM4:  Serial Port v

m

i ’ Add Port... ] [ Delete Port ] [ Configure Port...

Enable bidirectional support
[] Enable printer pooling

! | oK ” Cancel ] Apply Help Il
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3) Click the “Add Port”.

-
@ iDPRT iT4P (203 dpi) Properties

Forts I

General | Sharing | Ports

;ﬁ iDPRT iT4P (203 dpi)

Tools I About
| Advanced I Color Management | Securty

Print to the following pert(s). Decuments will print to the first free

checked port.

Port Descripticn Printer it
[C] LPTZ  Printer Port I
[ LPT3: Printer Port £
[ coml:  Serial Port

[] COM2Z:  Serial Port

[] COM3:  Serial Port

[ comd:  Serial Port

[ FILE: Print to File =
| Add Port... Delete Port ] ’ Configure Port...

Enable bidirectional support
[] Enable printer pooling

4) Choose the “Standard TCP/IP Port, then click the “New Port”.

e e :
Printer Parts u

Available port types:

Local Port

Standard TCP/IP Port

ThinPrint Print Port Monitor for ViMWare

Mew Port Type...

Mew Port... | ’ Cancel ]
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5) Click “Next”.

Add Standard TCP/IP Printer Port Wizard L

‘ Welcome to the Add Standard
TCP/IP Printer Port Wizard

m——

This wizard helps you add a port for a network printer.
Before continuing be sure that:

1. The device is turned on.
2. The network is connected and configured.

To continue, click Mext,

6) Enter the IP address. (E.g. 10.0.16.186)

Add Standard TCP/IP Printer Port Wizard L

Add port \L
For which device do you want to add a port? N
b

Enter the Printer Mame or IP address, and a pert name for the desired device,

Printer Mame or IP Address: 10.0.16.186|

Port Mame: 10016186

10
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r

Add Standard TCP/IP Printer Port Wizard

Detecting TCP/IP port
Windows is detecting the TCP/IP port and will move to the next page when finished.

Detecting the TCP/IP port...
Windows will autornatically move to the next page when the detection is done.

i < Back MNesdt =

7) Click “Next”.

.
Add Standard TCP/P Printer Port Wizard

Additional port information required
| The device could not be identified.

The device is not found on the network. Be sure that:

The device is turned on.

The network is connected.

The device is properly configured.

The address on the previous page is correct.

e B ) [

If you think the address is not correct, click Back to return to the previous page. Then correct the
address and perform ancther search on the network. If you are sure the address is correct, select the
device type below.

| Device Type
@ Standard Generic Metwork Card -
() Custom Settings...

| < Back ][ Mext > ] [ Cancel

11
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8) Click “Finish”.

-~

Add Standard TCP/IP Printer Port Wizard

——

Completing the Add Standard TCP/IP
Printer Port Wizard

You have selected a port with the following characteristics.

SMMP: Mo

Protocol: RAW, Port 9100
Device: 10.0.16.186

Port Name: 10.0.16.186

Adapter Type: Generic Metwork Card

To complete this wizard, click Finish.

< Back H Finish l| Cancel

12
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9) Return to “Port” page, choose the added port, and click "apply"

iDPRT iT4P (203 dpi) Properties m

Forts I Tools | About
General | Sharing | Ports | Advanced | Color Management | Security

;ﬁ iDPRT iT4P (203 dpi)

Print to the following port(s), Decurnents will print to the first free
checked port.

| Port Description Printer i |
| [P e printto File

[ useoo2
R [ usBeoo1

[] TPYM:  ThinPrint Print Port fo...

m

Standard TCP/IP Port

FUTL LLal FLUTL L)

KPS Document Writer =

i ’ Add Port... ] [ Delete Port ] [ Configure Port...

Enable bidirectional support
[] Enable printer pooling

| Close Cancel Apphy Help

13
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10) Click “General” - “Print Test Page” to check whether the label can be printed

normal.

et iDPRT iTAP (203 dpi) Properties T. e

| Forts | Tools I About
General | Sharing I Forts | Advanced I Color Management | Security
=) iDPRT iT4P (203 dpi)
I Location:
Comment:
| | |
U
| |
Model: iDPRT iT4P (202 dpi)
Features
Color: Mo Paper available:
| Double-sided: Mo -
Staple: Mo
| Speed: Unknown
Maxirum resclution: 203 dpi i
’ Preferences... ] Print Test Page

| Cancel Apphy Help

14



|
Di R I Ethernet Connection and Setting

2. STA Mode Setting

2.1 Utility Setting

1) Click the utility, and click the “Get”.

7 Printer Utility V100

> CMD
-

H Settings | Fonts  Storage Function Test Command Test Firmware System
Interface Common |zpL | DPL | R5-232 | Bluetooth | Ethernet | wiFI |
T 4P

PR I Ribbon Mode: [ON v]
[EI'H v] [ Eogfia ] After Printed: [ v]
Printer Information After Power On: [None v]
Version: After TPH Close: [None v]

Protocol: [ v]
Serial Number:

Paper Type: [Gap v]
Cutting Counter: Sensor Select: [Transrnissive v]

Buzzer Volume: [Disable v]
Mileage:

Maximum Length: 32000 mm

m

Tear Off: 0 -120 ~ +120 dots
l Get Printer Information . .

Print Speed: | ips
Printer Status Density: 15 Oto 15

l Load l l Save l Set l | Get I
Get Status l )
RTC Setting

15
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2) Choose the “Ethernet”.

|_Settings Storage Function Test Command Test Firmware System

Interface | commen |zt |DPL | RS-232 | Bluetooth [ERerme] | wirr |
Printer: ({8 | prce: on -
[Em -] [ confs ] TP Address: 0 | [o 16 | [168
Printer Information Subnet Mask: 255 | |255 | (255 | |0

Version:
Default Gateway:

Serial Number: Mac address:

Cutting Counter:

Mileage:

m

| l Get Printer Information

Printer Status

RTC Setting

Get Status l l

16
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3) Setting the “DHCP” to “OFF”, then click “Set” and restart the printer.
Note: the new IP of printer and PC address must be in the same network segment.

Methods:

(D) Check the IP address of PC. (Such as: 192.168.16.128)
@ Change the IP address of printer to 192.168.16.5. (In same network segment)

= ¢ Printer Utility V1.0.0.

m > CMD -
: Settings | Fonts  Storage Function Test Command Test Firmware System
Interface | common |zt |DPL | Rs-232
inter: 4P -
printer: DHCP: [oFe -
hatic recognition USE
ey |- - IP Address: 192 188 16 5
Printer Information Subnet Mask: 255 255 255 0
Version:
Default Gateway: 192 168 16 1
Serial Number: Mac address: 00 [.|1A |.|7D |. DA 71 54
Cutting Counter:
Mileage:
m
Get Printer Information
Printer Status
l Load l l Save l Set Get
Get Status l l i l
RTC Setting

J-E Message

Setting success!
Flease wait the printer restart!

17
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4) Check the IP address whether can be used normally.

B Methods:

@Press WIN + R to open, then input “cmnd” and enter.

@Input C:\User\Administrator>ping 192.168.16.5 (It’s the printer IP address after
the ping)

BN Administrator CAWindows\system32\cmd.exe | = | =] |i3—]

C:“Users“Administrator>ping 192 _168.16.5

Pinging 192.168.16.5 with 32 hytes of data:
172 _168_.16.128: Destination host unreachable.
192 _168.16.128: Destination host unreachable.
Reply from 192.168.16.128: Destination host unreachahle.
Reply from 192_.168.16.128: Destination host unreachable.

Ping statistics for 192.168_.16.5:
Packetz: Sent = 4, Received = 4, Lost = 8 (8% loss).

C:slUzerssAdministrators

5) Setting the communication interface to “ETH”.

; Printer Utility V1.0.0.4

>CMD =
Settings | Fonts  Storage Function Test Command Test Firmware  System
Interface Common | ZpL DPL RS-232 | Bluetooth | Ethernet | WIFL
kT T4 -
Printer: |7| Ribbon Mode: |ON - |
e After Printed: | A |
USE
Com rmation After Power On: |N0ne hd |
LPT
After TPH Close: |N0ne - |
Protocol: | - |
Seci-l bl L,
Paper Type: | Gap - |
Cutting Counter: Sensor Select: |Transmissive - |
Buzzer Volume: |Disable - |
Mileage:
Maximum Length: 32000 mm
m
Tear Off: 0 -120 ~ +120 dots
| Get Printer Information . .
Print Speed: | ips
Printer Status Density: 15 0to 15
| Load | | Save | Set | | Get
Get Status | )
RTC Setting

18
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6) Click “Config”.

> CMD |
>_

|Settings Fonts  Storage Function Test Command Test Firmware System

Interface Common |zpL | DPL | RS-232 | Bluetooth | Ethernet | wiFL |
Printer: T Ribbon Mode: [ON v]
[EI'H v] |[ Safa |] After Printed: [ v]
Printer Information After Power On: [None V]
Version: After TPH Close: [None v]
Serial Mumber: Protocol: [ = ]

Paper Type: [Gap v]
Cutting Counter: Sensor Select: [Transrnissive V]

Buzzer Volume: [Disable v]
Viesge: Maximum Length: 32000 mm

" Tear Off: 0 -120 ~ +120 dots
l Get Printer Information Print Speed: [ - ] s
Printer Status Density: 15 0to 15
l Load l l Save l Set l l Get
[ Get Status l l RTC Setting l
———

7) Set the IP address as the IP address of the configuration page, and then click "OK".
(E.g. the IP address is 192.168.16.5)

&3 TCP/IP Config ﬁ

IP Address: 152 168 16 5

Port: 9100

0K ‘ ‘ Cancel

19
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8) Select "Configuration Page" setting again to check whether label can be printed
normally.
[ s Uty Vi1

> CMD
-

Settings Fonts  Storage Command Test Firmware  System
Interface
Printer: im4p ~
Media Sensor Calibration Restore Factory Default
[EI'H v] [ Config ]

Printer Information
Versian: Configuration Page Media Sense Waveform Printing

Serial Number: Pattern Print Testing Advance Media Sensor Calibration

Cutting Counter:

Cutter Cut Testing Buzzer Function Testing

Mileage:

m

Get Printer Information

Printer Status

Get Status

20
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2.2 Driver Setting

1) Click “Start” - “Devices and Printers”. Right click the icon and choose “Printing

properties”.

=)
@ « Hard.. » Devices and Pri... Search Devices and Printers 2
Add a device Add a printer See what's printing » = - @I

4 Devices (5)

Generic l-\..lon-PnP Wirtual Bluetooth Wilware Virtual Vidware, VMware  WIN-DeFLIVLETT
Monitor Adapter USE Mouse Virtual 5 5C5] Q
Disk Device

4 Printers and Faxes (4)

|
See what's printing
[ | v Setasdefault printer

Printing preferences

iDPRT iTAP I prlnEer propeFEles I

dpi) Create shortcut

BCLS00(203dpi)

Troubleshoot

iDPRT iT4P (203 dpi)  State @ D

) Model: iDPR] Remove device
; Category: Printe Properties

21
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2) Click the “Ports”.

IDPRT iT4P (203 dpi
f Forts I Tools | About
General | Sharing Ports Advanced | Color Management | Security
% iDPRT iT4P (203 dpi)
Print to the following port(s). Documents will print to the first free
checked port.
Port Description Printer ir
L
i [(] ComMd:  Serial Port
[] FILE: Print to File
[C] UsB002  USB [EHIFTEOHLIRC]
[[] Useo01  USE EHETAHLED
[] TPVM:  ThinPrint Print Port fo...
[[119216.. Standard TCP/IP Port BCLS00(203dpi)
Standard TCP/IP Port iDPRT iT4P (202 dpi) -
[ Add Port... ] ’ Delete Port l ’ Configure Port...
|
Enable bidirectional support
[ Enable printer pooling
I
oK || Ccancel Apply Help

22
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3) Click the “Add Port”.

IDPRT iT4P (203 dpi

L Forts I Tools I About
General I Sharing | Ports | Advanced | Color Management | Security

ﬁ iDPRT iT4P (203 dpi)

Print to the following pert(s). Decuments will print to the first free
checked port.

Port Descripticn Printer

[] comd:  Serial Port

[ FILE: Print to File

[[] UsBo02  USB ExFTEWIRC

[[] Useool  USB ERITEONEC

[] TPYM:  ThinPrint Print Port fo...

[]192.16.. Standard TCR/IP Port BCLS00{203dpi)

Standard TCP/IP Port iDPRT iT4P (203 dpi) -

Add Port... | ’ Delete Port ] ’ Configure Port...

Enable bidirectional support

[ Enable printer pooling
{

| oK || cancel Apply Help

4) Choose the “Standard TCP/IP Port, then click the “New Port”.

e _———
Printer Parts u

Available port types:

Local Port

Standard TCP/IP Port

ThinPrint Print Port Monitor for ViMWare

Mew Port Type... Mew Port... | ’ Cancel

23



|
Di R I Ethernet Connection and Setting

5) Click “Next”.

Add Standard TCP/IP Printer Port Wizard L

‘ Welcome to the Add Standard
TCP/IP Printer Port Wizard

m——

This wizard helps you add a port for a network printer.
Before continuing be sure that:

1. The device is turned on.
2. The network is connected and configured.

To continue, click Mext,

6) Enter the IP address (e.g. 192.168.16.5), click “Next”.

-

Add Standard TCP/IP Printer Port Wizard

Add port
For which device do you want to add a port 7

Enter the Printer Mame or IP address, and a port name for the desired device,

Printer Mame or IP Address: 192.168.16.5

Port Mames: 192.168.16.5

< Back |[ Mext ]| Cancel

24
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I Add Standard TCP/IP Printer Port Wizard

Detecting TCP/IP port
Windows is detecting the TCP/IP port and will move ta the next page when finished. ‘:;:_.__‘_

Detecting the TCP/IP port...
Windows will automatically move to the next page when the detection is done.

g

7) Click “Next”.
- — —

Add Standard TCP/IP Printer Port Wizard

Additional port information required &
The device could not be identified. N
=

The device is not found on the netwark. Be sure that:

The device is turned on.

The network is connected.

The device is properly configured.

The address on the previous page is correct.

e el ) [

If you think the address is not correct, click Back to return to the previous page. Then correct the
address and perform anocther search on the network. If you are sure the address is correct, select the
device type below.

Device Type
| @ Standard Generic Metwork Card -
i
() Custom Settings...
<Back | MNed> | | Cancel

25
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8) Click “Finish”.

Add Standard TCP/IP Printer Port Wizard

‘ Completing the Add Standard TCP/IP
Printer Port Wizard

w——

You have selected a port with the following characteristics,

SMMP: Mo

Protocaol: RAW, Port 9100
Device: 192.168.16.5

Port Name: 192.168.16.5

Adapter Type: Generic Metwork Card

To complete this wizard, click Finish.

< Back || Finish || Cancel

26
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9) Return to “Port” page, choose the added port, and click "apply"

IDPRT iT4P (203 dpi)
f Forts I Tools I About
General I Sharing | Farts | Advanced | Color Management | Securty
;ﬁ iDPRT iT4P (202 dpi)
Print to the following port(s). Decuments will print to the first free
checked port.
Port Description Printer .
|
i | | useoo USB 2 3 TEn# iz
[C] TRV ThinPrint Print Port fo...
[]192.168.16.5 Standard TCP/IP Port
[[]10.016.186 Standard TCP/IP Port iDPRT iT4P (203 dpi)
192168165 1 Standard TCP/IP Port
|| XPSPort: Local Port Microsoft XP5 Documer _
1 1 | 3
’ Add Port... ] ’ Delete Port ] ’ Configure Port... ]
|
Enable bidirectional support
[] Enable printer pooling
|

Close Cancel | Apphy _ Help

27
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10) Click “General” - “Print Test Page” to check whether the label can be printed

normal.
IDPRT iT4P (203 dpi)
-

L | Fonts | Tools | About
General | Sharing | Farts I Advanced | Color Management | Security
=) iDPRT iT4P (203 dpi)

Location:

I Comment:

|

L
Model: iDPRT iT4P (203 dpi)

Features
Color: Mo Paper available:

i Double-sided: Mo -

|| Staple: Mo

i Speed: Unknown

Maximurm resclution: 203 dpi e

I ’ Preferences... I Print Test Page

Close Cancel Apphy Help

28
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